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A Study to Promote the Effective Use of Social Media in Theaters and Music Halls in Japan
- From Inspiring “Appreciation and Engagement” to Building an Organizational System to Leverage Social Media -
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Abstract

In order to secure a role in people’s lives and promote arts and culture, theaters and music halls in Japan must function as
a “place for enrichment for all citizens” or “place for community building”. In recent years, as social media has
penetrated daily life and become part of social infrastructure, the use of social media can be considered critical for
theaters and music halls to thrive and fulfill such functions. That said, social media is underutilized in Japanese theaters
and music halls. Furthermore, there is virtually no full-scale research on the subject in Japan, and the role of social media
is not fully understood. This research analyzes the use of social media in major theaters and opera houses around the
world and how Japanese theaters and music halls can revitalize themselves by effectively incorporating social media by
leveraging its interactivity and instantaneity.
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